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Wednesday 11 November
Arrival of participants in Vienna
Hotel Rathauspark

Rathausstrasse 17

1010 Vienna

T: +43-1-404 12-765

F: +43-1-404 12-761
reservierung.rathauspark@austria-trend.at
http://www.austria-trend.at/Hotel-Rathauspark/de/
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Thursday 12 November

Venue: Vienna City Hall

Discussion facilitated by Monika Natter, OSB Consulting GmbH

08:30 - 09:00 Welcome address
by DSA Peter Stanzl, MAS, Department 24 Health Care and Social
Welfare Planning, City of Vienna
by Hans Steiner, the Federal Ministry of Labour, Social Affairs and
Consumer Protection
by Michele Calandrino, European Commission, DG Employment, Social
Affairs and Equal Opportunities

Presentation of the programme
by Monika Natter, OSB Consulting GmbH

09:00 - 09:20 Introduction to the Austrian policy context
by Hans Steiner, Federal Ministry of Labour, Social Affairs and Consumer
Protection

09:20 - 09:40 Strategies and planning for the homeless in Vienna

by Bernhard Mager, Department 24 Health Care and Social Welfare
Planning, City of Vienna

09:40 - 10:00 Questions and answers
10:00 - 10:30 Coffee Break
10:30 - 11:00 Presentation of the discussion paper

by Bill Edgar, European Housing Research Ltd.
11:00 - 12:00 Questions and answers, followed by general discussion
12:00 - 13:30 L u n ¢ h offered by the City of Vienna

Session one: Experiences with counting the homeless
13:30 - 13:40 Introduction by Sepp Ginner, BAWO Austria

13:40 - 16:30 Peer country discussions on the following themes:
(Including a coffee break)

- Definition of homelessness
- Counting and studies

- Impact on the target groups
- Data collection

19:30 Dinner at the restaurant Rebhuhn, Berggasse 24, 1090 Vienna, offered by
the Federal Ministry of Labour, Social Affairs and Consumer Protection
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Friday 13 November

Venue: Vienna City Hall

Discussion facilitated by Monika Natter, OSB Consulting and Brigitta Zierer, FH-Campus Vienna

09:00 - 09:20

09:20 - 09:40

09:40 - 13:00

13:00 - 14:00

14:00 - 14:15

14:15 - 14:40

14:40 - 15:00

15:00

12-13 November 2009

NGO statements

by FEANTSA and Eurocities

Presenting the viewpoint of their organisations and/or the beneficiaries
they represent with a comparative European perspective

Session two: Counting the homeless — Strategies, planning,
evaluation mechanism

Planning in rural and in urban areas

Social Planning in Upper Austria
by Barbara Gerstmann, Social Planning Upper Austria

Social Planning in Vienna
by Kurt Gutlederer, Vienna Social Fund

Peer country discussions on the following themes
(Including a coffee break)

- Development of strategies

- Targets at local or national level

- Influence of EU legislation, processes and best practice exchanges
- Evaluation mechanisms

Lunch offered by the City of Vienna

Transferability aspects, relevance and key learning elements for peer
countries and stakeholder representatives

by Bill Edgar, European Housing Research Ltd.

Concluding discussions

Closing remarks

by Michele Calandrino, European Commission

by Bernhard Mager, City of Vienna

Close of Review
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