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Monday 09 February 
 
Arrival of participants in The Hague 
 
Parkhotel Den Haag 
Molenstraat 53 
2513BJ The Hague 
Phone:  +31 70 362 43 71 
 
http://www.parkhoteldenhaag.nl/ 
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Tuesday 10 February 
 
Venue: World Forum, Churchillplein 10, 2517 JW The Hague, Conference room "Everest", 2nd floor 
Chair: Iris van Bennekom, Director for Long-term care, Ministry of Health, Welfare and Sport  
Discussion facilitated by Monika Natter, ÖSB Consortium 
 
09:00 – 09:30 Welcome address  
 by Iris van Bennekom, Director for Long-term care,  

Ministry of Health, Welfare and Sport  
 and Ruth Paserman, DG Employment, Social Affairs and Equal Opportunities, 

European Commission  
 
   Presentation of the programme  
   by Monika Natter, ÖSB Consortium 
  
09:30 – 09:50 Introduction of the Dutch policy by means of figures 
 by Hans Broere, Division manager Directory for Long-term care,  

Ministry of Health, Welfare and Sport  
 
09:50 – 10:10 Questions and answers 
 
10:10 – 10:40  C o f f e e  B r e a k  
 
10:40 – 11:00 Presentation of the Discussion Paper 
  by the independent thematic expert Heinz Rothgang, University of Bremen 
 
11:00 – 12:30 General discussion 
 
12:30 – 13:45  Lunch and Continuation of the General discussion in the presence of  

Jet Bussemaker, State Secretary of Health, Welfare and Sport of  
the Netherlands 

 
13.45 – 14.15  Presentation by Alma Kerling, Director Education Welfare, Care,  

Security and Sport of the ROC Mondriaan School 
 
14:15 – 14:35  Contribution concerning strategies to deal with labour market problems 

in the long-term care sector  
   by Ina Bakker, Expert in long term care 
    
14:35 – 14:55 Questions and answers  
 
14:55 – 17:15 Discussion about the 3 sub-themes of this Peer Review                          

(including a coffee break) 
 Balance between collective and individual arrangements 
 Boundaries between the LTC system and related schemes 
 Securing sustainability and sufficient and well-qualified personnel in LTC  

 
 
19:30 Dinner  
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Wednesday 11 February 
 
Venue: World Forum, Churchillplein 10, 2517 JW The Hague, Conference room "Everest", 2nd floor 
Chair:  Iris van Bennekom, Director for Long-term care, Ministry of Health, Welfare and Sport  
Discussion facilitated by Monika Natter, ÖSB Consortium 

 
 

09:00 – 09:20  NGOs statements 
  by AGE - European Older People's Platform and 
  EASPD - European Association of Service Providers for People with 

Disabilities 
 
  Presenting the viewpoint of their organisations and/or the beneficiaries they  

represent with a comparative European perspective  
   
09:20 – 13:00 Discussion about the 3 sub-themes of this Peer Review continued 

(including a coffee break) 
 
13:00 – 14.00  L u n c h 
 
14:00 – 14:40 Relevance and key learning elements for peer countries and  

stakeholder representatives and discussion 
  by Heinz Rothgang, University of Bremen 
 
14:40 – 15.00  Closing remarks  

by Roland Bladh, European Commission 
   and by Iris van Bennekom, Ministry of Health, Welfare and Sport 
 
15:00 Close of Review 
 


